
Padel United UK Policies
1. Anti-Bullying Policy

Padel United UK is committed to providing a welcoming, inclusive, and safe environment for 

all individuals involved in our sport. Bullying of any kind is not tolerated. We recognise the 

harmful effects that bullying can have and will take all concerns seriously.

Definition of Bullying: Bullying is repeated behaviour that is intended to hurt, intimidate, 

humiliate, or harm another individual physically or emotionally. It can take many forms 

including:

Verbal abuse (e.g., name-calling, insults)
Physical abuse (e.g., hitting, pushing)
Social exclusion or isolation
Cyberbullying (e.g., via texts, email, or social media)

Our Commitment:

All reports of bullying will be taken seriously and dealt with promptly.
Anyone found to be engaging in bullying behaviour may be subject to disciplinary action, 
including potential suspension or removal from Padel United venues or activities.
Support will be offered to victims of bullying.

Reports should be made to the venue's Welfare Officer or directly to Miles Bromilow (Welfare 

Officer, miles.bromilow@pdlu.com).

2. Equality, Diversity & Inclusion Policy

Padel United UK is dedicated to promoting equality, diversity, and inclusion in every aspect of 

our operations. We are committed to treating everyone with dignity and respect and 

providing equal opportunities regardless of:

Age
Disability
Gender reassignment
Marriage and civil partnership
Pregnancy and maternity
Race



Religion or belief
Sex
Sexual orientation

Our Goals:

Ensure that padel is accessible and welcoming to all.
Challenge and eliminate any discrimination within our venues.
Provide training and support to staff and volunteers.

All staff, players, and visitors are expected to uphold this policy and report any concerns.

3. Code of Conduct

This Code of Conduct applies to all players, coaches, staff, volunteers, and spectators at 

Padel United UK venues.

We expect everyone to:

Respect others, both on and off the court
Prioritise the safety and well-being of children and adults at risk
Use appropriate language and behaviour at all times
Follow venue rules and staff instructions
Report any safeguarding or behavioural concerns immediately

Breaches of this Code may result in disciplinary action.

4. Photography & Filming Policy

To safeguard children and adults at risk, Padel United UK has clear guidelines for photography 

and filming:

Permissions:

Consent must be obtained from individuals (or parents/carers of children) before taking 
or using images.
Consent forms are required for any promotional photography.

Guidelines:

Photography should be appropriate and not intrusive.
Images should not be shared online without consent.
Filming for coaching purposes must be agreed in advance.

Any misuse of images or breaches of this policy must be reported to the Welfare Officer.

5. Safe Recruitment Policy

Padel United UK is committed to safeguarding children and adults at risk through robust 

recruitment processes.



Our recruitment process includes:

Role descriptions for all positions involving children/adults at risk
Completion of an application form
Interview and reference checks
Enhanced DBS check (or equivalent)
Safeguarding training as part of induction

We follow LTA guidance and best practices in safe recruitment.

6. Online Safety Guidelines

Padel United UK acknowledges the importance of online platforms for communication and 

promotion, and the potential risks they pose.

Key Guidelines:

All communication with juniors should go through parents or guardians where possible.
Coaches and staff must not communicate with players via private messaging or social 
media.
No sharing of personal information or images without consent.
Any incidents of cyberbullying or inappropriate content must be reported immediately.

We encourage parents and players to practice safe online habits and to raise any concerns 

with the Welfare Officer.

For more information or to report a concern, please contact:
Miles Bromilow – Welfare Officer

📧 miles.bromilow@pdlu.com


